
THE TEXTTTE ASSOCTATTON (rNDlA)
GMTA EXAMINATION 2021

Section-APaper-A.5
Professional Orientation

Date: 28.12.2021 Marks - 100 Time:10.00 am to 1.00 pm

lnstructions:
1. Answer any six questions out of which Question No 1 is compulsory.
2. Answer each next main question on a new page.

3. Figure to the right indicate full marks.
4. lllustrate your answers with sketches and flow chart wherever necessary.

5. Use of non- programmable electronic pocket calculator is permitted.
6. Mobile and any other communication devices are not allowed in examination hall.

7. Assume suitable data wherever necessary.

Q1 Write Short Notes on any five of the following
a. Matching personal goals to employment possibilities.

b. Job opportunities for textile and Apparel professionals in industry
c. Essential elements, one way and two-way communication
d. Negotiating to manage conflicts
e. Use of phrases and idioms in business communication.
f. Organized writing

C. Daily operation reports

a. What are the barriers to effective interpersonal communication?
b. Explain the communication networks within the organization.
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a. What is the role and importance of oral presentation in daily management?
b. Explain the normal techniques of formal speech, meetings and interviews.

1.6

a. Explain the structure you suggest while writing a working manual for
depa rtmental operations.

b. Explain the methods of communicating the Standing Orders down the line.

a. Explain the principles of Business Communication.
b. Explain the difference between individual and committee reports.

a. Define open and closed questions in an investigation.
b. Report your findings of an investigation of a fire accident.

a. What is difference between a formal letter and informal letter?

b. Write a feedback letter for the performance of an employee in a given task.

Q8 a. What is the significance of grammar in report writing? 16

b. What facto:'s influence the effectiveness of report?
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